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@ CompuEmergeRoom \ Remote \ JAMIEHOME (10) Phone:  Time: 1:58 ==

W Patching | i/ Logs | 2 Startup | (%, Remote Backup | [ Tickets | M Monitors | [ Scripts | §? Effective Policy | a1 Virtual Telnet/SSH | Self Collection | Detected Roles | (&) ESET | &) Ignite|
Ilwucomehnfo |3LTBadqpileardwa'e|yDevm {=) Drives | 5 Network Printers | Processes | 9 Software Services | il CMD Prompt | [ | Commands Tools, Tasks & Groups

DriveID Letter Size Free Total Frag File Frag File System  Model Volume  SSD Drive

27 E: 464856 M 359466 M 1% 1% NTFS STS00DM002-1BD 142 ATA Device 0s

(3928 D: oM oM 0% 0% DVDFS HL-DT-ST DVD -RW GTAON ATA Device UNK False
9/12/2014 1:11:31PM

Worst
End-To-End Error 100 100 99 0
Spin Retry Count 100 100 97 0
Temperature Difference 64 59 45 673447972
Realloc Sector Count 100 100 36 0
Seek Error Rate 77 60 30 54792020
Power Cyde Count 100 100 20 20
Start Stop Count 100 100 20 21
Read Error Rate 108 99 6 18206744
Spin Up Time 100 100 0 0
Uncorrectable Sector Count 100 100 0 0
Sata Downshift Error Count 100 100 0 0
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F CompuEmergeRoom \ Remote \ JAMIEHOME ( 10)

@ Patching | i/ Logs | @ Startup | /2, Remote Backup | [ Tickets | M Monitors | [} Scripts | S Effective

Phone:  Time: 1:58 P

] Virtual Telnet/SSH | Self Collection | Detected Roles | (@) ESET | &) Ignite |

[ welcome | Info | |7 LTBackup | B8 Hardware | mj Devices | () Drives | .23 Network | (2 Printers | Processes | 7% software | 4% Services | il CMD Prompt | (1) Commands | 4 Tools, Tasks & Groups |

-~

Name ProcessID Priority Creation Date CPUPercent MemoryUsage Process Path PCs with Process  Info
‘adobearm 4816 8 9/11/2014 6:52:20 AM 0 4,076 K C:\Program Files (x86)\Common Files\Adobe\ARM\1.0\AdobeARM.e,.. 1
applemobiledeviceservice 1484 8 9/11/20146:51:16 AM 0 3,920K C:\Program Files (x86)\Common Files\Apple\Mobile Device Support\... 0

armsvc 1464 8 9/11/20146:51:16 AM 0 1,872K C:\Program Files (x86)\Common Files\Adobe\ARM\1.0\armsvc.exe 5

audiodg 26180 8 9/12/2014 12:07:02 PM 0 20,508 K None 3

chrome 26348 8 9/12/2014 12:06:41PM 1 51,592K C:\Program Files (x86)\Google \Chrome\Application\chrome.exe 1

chrome 25956 8  9/12/2014 12:01:58 PM 0 93,388K C:\Program Files (x86)\Google\Chrome\Application\chrome.exe 1

chrome 26376 8 9/12/2014 12:01:57 PM 1 80,872K C:\Program Files (x86)\Google \Chrome\Application\chrome.exe 1

conhost 4904 8 9/11/2014 6:59:00 AM 0 1,084K C:\Windows\system32\conhost.exe 4

dbrcrawler 5340 8 9/11/2014 6:59:00 AM 0 16,536 K C:\Program Files (x86)\Dell Backup and Recovery\Components\Shell... 0

dbrupd 5640 8 9/11/2014 6:58:52 AM 0 8,736K C:\Program Files (x86)\Dell Backup and Recovery\COMPONENTS\DB... 0

dropbox 4780 8 9/11/2014 6:52:19 AM 0 38,016K C:\Users\Hess\AppData\Roaming \Dropbox \bin\Dropbox.exe 1

dwm 3616 13 9/11/2014 6:51:57 AM 0 26,616 K C:\Windows\system32\Dwm.exe 10

equi 8360 8 9/11/2014 12:04:40 PM 0 4,936 K C:\Program Files\ESET\ESET Endpoint Antivirus\egui.exe 3

ekrn 8012 8 9/11/2014 12:04:11PM 0 52,760 K C:\Program Files\ESET\ESET Endpoint Antivirus\x86\ekrn.exe 3

explorer 3644 8 9/11/2014 6:51:57 AM 0 28,320K C:\Windows\Explorer.EXE 10 Wi...
googlecrashhandler 3768 4 9/11/2014 6:51:58 AM 0 1,004K C:\Program Files (x86)\Google\Update\1.3.24. 15\GoogleCrashHand... 1

googlecrashhandleré4 3776 4 9/11/20146:51:58 AM 0 528K C:\Program Files (x86)\Google\Update\1.3.24. 15\GoogleCrashHand... 1

heciserver 1664 8 9/11/20146:51:19 AM 0 2,248K C:\Program Files\IntelCLS Client\HeciServer.exe 1

hkemd 3908 8 9/11/2014 6:51:58 AM 0 2,272K C:\Windows\System32\hkemd. exe 3 n...
hpwuschd2 4940 8 9/11/20146:52:20 AM 0 1,816 K C:\Program Files (x86)\HP\HP Software Update\hpwuschd2.exe 1 HP ...
idle 0 0 9/12/2014 12:07:02PM 0 24K None 12 Go...
igfxpers 3932 8 9/11/2014 6:51:58 AM 0 3,584K C:\Windows\System32\gfxpers.exe 3 As...
igfxsrvc 3980 8 9/11/2014 6:51:58 AM 0 4,028K C:\Windows\system32\gfxsrvc.exe 0

igfxtray 3900 8 9/11/2014 6:51:58 AM 0 2,308K C:\Windows\System32\igfxtray.exe 2 0%
ipodservice 5044 8 9/11/2014 6:52:40 AM 0 3,152K C:\Program Files\iPod\bin\jPodService.exe 0 Rel...
ituneshelper 4872 8 9/11/2014 6:52:20 AM 0 3,580K C:\Program Files (x86)\Tunes\TunesHelper.exe 0 Ins...
iusb3mon 4828 8 9/11/2014 6:52:20 AM 0 2,460 K C:\Program Files (x86)\Intel\Intel(R) USB 3.0 eXtensible Host Contr... 0

jhi_service 5680 8 9/11/2014 6:53:49 AM 0 2,200K C:\Program Files (x86)\Intel\Intel(R) Management Engine Compone... 1

jusched 4888 8 9/11/2014 6:52:20 AM 0 3,420K C:\Program Files (x86)\Common Files\Java\Java Update\jusched.exe 3 Ch...
Ims 5240 8 9/11/2014 6:53:49 AM 0 3,776 K C:\Program Files (x86)\Intel\Intel(R) Management Engine Compone... 1

lsm 676 8 9/11/2014 6:50:53 AM 0 2,328K C:\Windows\system32)sm.exe 9

Itsve 1856 8 9/11/20146:51:21 AM 0 13,032K C:\Windows\LTSvcLTSVC.exe 12 Go...
Itsvemen 3504 8 9/11/2014 6:51:57 AM 0 8,200K C:\Windows\LTsvc\LTSvcMon. exe 12 Go...
Ittray 4644 8 9/11/20146:52:18 AM 0 24,652K C:\Windows\LTSvc\LTTray.exe 10 Go...
mdnsresponder 1548 8 9/11/2014 6:51:18 AM 0 2,800K C:\Program Files\Bonjour \mDNSResponder.exe 2 Crise
officedicktorun 1584 8 9/11/20146:51:18 AM 0 7,032K C:\Program Files\Microsoft Office 15\ClientX64\OfficeClickToRun.exe 0

origin 4328 8 9/11/2014 6:52:17 AM 0 110,032K C:\Program Files (x86)\Origin\Origin.exe 0

ravbge4 3892 8 9/11/2014 6:51:58 AM 0 5,096 K C:\Program Files'\Realtek\Audio \HDA\RAVBgE4.exe 0

rtkngui64 3884 8 9/11/2014 6:51:58 AM 0 4,624K C:\Program Files\Realtek\Audio \HDA\RtkNGUIE4. exe 0

sascore64 1440 8 9/11/2014 6:51:16 AM 0 1,660 K C:\Program Files\SUPER AntiSpyware \SASCORE64.EXE 4

scantopcactivationapp 3044 8 9/11/2014 6:51:59 AM 0 5,708K C:\Program Files\HP\HP Deskjet 3520 series\Bin\ScanToPCActivatio... 0
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{%’f CompuEmergeRoom \ Remote \ JAMIEHOME (10) Phone:  Time: 1:58 P

T Patching | i/ Logs | g Startup | /%, Remote Badwp | [ Tickets | M Monitors | o scripts | G Effective Policy | mJ Virtual Telnet/SsH | Self Collection | Detected Roles | (&) ESET | ) Ionite |
[ welcome [ Info | |7 LTBackup | @m Hardware | mj Devices | () Drives | 42 Network | (=) Printers | Processes || ) Software || & Services | @il OMD Prompt | (1) Commands | ” Tools, Tasks & Groups |

No Filter ~ :  search ~| Clear | 2 |[:} Options ~ Page Size Page# 4 [I] p of2 | Total: 60

App Name App Install Location App Installed Date App Install Size App Version App Listing |
I ﬁkdobe Flash Player 13 ActiveX Not Defined 2014-09-12 07:5... 6mb 13.0.0.182

:Z)Adobe Reader XI MUI C:\Program Files (x86)\Adobe\Reader 11.0\Read... 2014-02-18 00:0... 567mb 11.0.00

L5 Adobe Shockwave Player 12.1 C:\Windows\SysWOW64\Adobe 2014-03-30 14:1... Omb 12.1.0.150

25 Apple Application Support C:\Program Files (x86)\Common Files\Apple\Apple Applica... 2014-05-18 00:00:00 93mb 3.0.3 Whitelisted

{2 Apple Mobile Device Support C:\Program Files (x85)\Commoan Files\Apple\Mobile Devic...  2014-03-30 00:00:00 2imb  7.1.1.3 Whitelisted

Z5Apple Software Update C:\Program Files (x86)\Apple Software Update 2014-03-30 00:00:00 2mb  2.1.3.127 Whitelisted

Z5Bonjour C:\Program Files (x86)\Bonjour 2014-03-30 00:00:00 2mb  3.0.0.10 Whitelisted

i)CotnectWise Internet Client 64-bit Not Defined 2014-09-01 00:00:00 13mb 14.5.0 Whitelisted

Z5Dell Backup and Recovery C:\Program Files (x86)\Dell Backup and Recovery  2014-02-18 00:0... omb 1.6.2.0

ib Dell Backup and Recovery - Support Softw... "C:\Program Files (x86)\Dell Backup and Recover... 2014-02-18 00:0... Omb 1.6.2.0

{ZDell Client System Update C:\Program Files (x86)\Dell\ClientSystemUpdate 2014-02-18 00:00:00 33mb  1.3.0 Whitelisted

@Del Digital Delivery c:\Program Files (x86)\Dell Digital Delivery 2014-02-18 00:00:00 Omb 2.8.1000.0 Whitelisted |

@Del Edoc Viewer Not Defined 2014-02-18 00:00:00 imb 1.0.0 Whitelisted

fﬂ) Dell Protected Workspace C:\Program Files (x86)\Invincea\Enterprise 2014-02-18 00:0... 70mb 2.3.15835

ﬁDfODbOX C:\Users\Hess\AppData\Roaming \Dropbox'\pin 2014-03-30 13:42:47 Omb 2.10.27 Whitelisted

@ESET Endpoint Antivirus C:\Program Files\ESET\ESET Endpoint Antivirus 2014-09-11 00:00:00 73mb 5.0.2225.0 Whitelisted

:’;’:)Game Downloader C:\Program Files (x86)\Game Downloader 2014-07-07 16:5... Omb 3.9.3

ﬁGameFlnﬁGO Desktop C:\Program Files (x86)\GameFilm360\GameFilm3... 2014-04-01 00:0... 26mb 0.9.16

@Google Chrome C:\Program Files (x86)\Google\Chrome\Application 2014-07-14 00:00:00 Omb 37.0.2062.120 Whitelisted

{ZGoogle Earth C:\Program Files (x86)\Google\Google Earth 2014-07-14 00:00:00 180mb 7.1.2.2041 Whitelisted

@ HP Deskjet 3520 series Basic Device Softw... Not Defined 2014-03-30 00:0... 125mb 28.0.1315.0 £

@ HP Deskjet 3520 series Help Not Defined 2014-03-30 00:0... 10mb 27.0.0

@ HP Deskjet 3520 series Product Improvem... Not Defined 2014-03-30 00:0... 8mb 28.0.1315.0

fi} HP Deskjet 3520 series Setup Guide Not Defined 2014-03-30 00:0... 3mb 27.0.0

ﬁ HP FWUpdateEDO2 Not Defined 2014-05-11 00:0... imb 1.2.0.0

@}P Photo Creations C:\ProgramData'\HP Photo Creations 2014-03-30 15:05:37 14mb 1.0.0.7702 Whitelisted

{ZHHP Update C:\Program Files (x86)\Hp\HP Software Update 2014-08-20 00:00:00 3mb 5.005.002.002  Whitelisted

i}lntel(ﬂ) Management Engine Components C:\Program Files (x86)\Intel\Intel(R) Management Engine... 2014-02-18 14:08:08 20mb 9.5.13.1706 Whitelisted

{Z5Intel(R) Processor Graphics C:\Program Files (x86)\Intel\Intel(R) Processor Graphics 2014-02-18 16:00:08 74mb  9.18.10.3234 Whitelisted

('antel(k) USB 3.0 eXtensible Host Controller... C:\Program Files (x86)\Intel\Intel(R) USB 3.0 eXt.. 2014-02-18 14:0... 18mb 2.5.0.19

i}l‘l'mes C:\Program Files (x86)\Tunes 2014-05-30 00:00:00 219mb 11.2.2.3 Whitelisted

Z53Java 7 Update 67 C:\Program Files (x86)\Java\jre7 2014-05-24 00:0... 118mb 7.0.670

if) Microsoft .NET Framework 4.5 C:\Windows\Microsoft.NET \Framework64\v4.0.30... 2011-02-10 16:0... 38mb 4.5.50709

L) Microsoft SharePoint Designer 2013 - en-us  C:\Program Files\Microsoft Office 15 2014-08-20 13:3... Omb 15.0.4641.1...

THMicrosoft Silverlight c:\Program Files\Microsoft Silverlight 2014-08-19 00:00:00 S50mb 5.1.30514.0 Whitelisted

ﬁﬁa’osoﬁ SkyDrive Not Defined 2014-09-12 07:58:08 25mb  16.4.6013.0910 Whitelisted

bHaoso&SQL Server 2005 Compact Edition [ENU]  C:\Program Files (x86)WMicrosoft SQL Server Compact Edi...  2014-02-18 00:00:00 imb 3.1.0000 Whitelisted

@Mcrosoﬂ‘)h.ld C++ 2005 Redistributable Not Defined 2014-07-05 00:00:00 Omb 8.0.61001 Whitelisted

ﬁMicrosoﬂ Visual C++ 2008 Redistributable - x86 9.  Not Defined 2014-08-28 00:00:00 Omb 9.0.30729.6161 Whitelisted

@w:roso& Visual C++ 2010 x64Redistributable - 1  Not Defined 2014-02-18 00:00:00 13mb 10.0.40219 Whitelisted

ibﬁcrosoﬁ\’iﬂ.lai C++ 2010 x86 Redistributable - 1  Not Defined 2014-02-18 00:00:00 1imb 10.0.40219 Whitelisted

@Omh C:\Program Files (x86)\0Origin 2014-07-24 22:3... Omb 9.4.12.2807

@Realtek High Definition Audio Driver C:\Program Files\Realtek\Audio \HDA 2014-02-18 15:59:25 Omb 6.0.1.5987 Whitelisted L=

@SAMSLNG USB Driver for Mobile Phones C:\Program Files\SAMSUNG\USB Drivers 2014-08-28 18:42:53 26mb 1.5.45.0 Whitelisted

ib&‘nos Controller C:\Program Files (x86)\Sonos 2014-03-30 00:00:00 27mb 24.0.69180 Whitelisted

f'ﬂ)SDvbot - Search & Destroy C:\Proaram Files (x86)\Spybot - Search & Destroy 2 2014-03-30 00:00:00 132mb 2.2.25 Whitelisted g
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E Startup | /@, Remote Badwp | [ Tickets | M Monitors | [ Scripts | GP Effective Policy | a3 Virtual Telnet/ssH | Self Collection | Detected Roles | (@) ESET | &) Ignite |
[ welome | Info | |7 LTBackup | m@ Hardware | aj Devices | (=) Drives | .2 Network | (2 Printers | Processes | T Software | % Services | g cMD Prompt | () Commands | 4 Tools, Tasks & Groups

Services | Kernel Drivers
Name Description State Startup Service Type Service Account File Path Gl
%!SASCORE SAS Core Service Running Auto Own Process LocalSystem "C:\Program Files\SUPERAntiSpyware\SASCORE64.EXE™ |

| %MobeARMmoe Adobe Acrobat Update Service Running Auto Own Process LocalSystem “C:\Program Files (x86)\Common Files\Adobe\ARM\1.0\armsvc. ¢
%Ael_ooh.pSvc Application Experience Stopped Manual Share Process localSystem C:\Windows\system32\svchost.exe +« netsvcs
%ALG Application Layer Gateway Service Stopped Manual Own Process NT AUTHORITY \LocalService C:\Windows\System32\alg.exe
%App[DSvc Application Identity Stopped Manual Share Process NT Authority\LocalService C:\Windows\system32\svchost.exe & LocalServiceAndNoImper:
%App'nfo Application Information Stopped Manual Share Process LocalSystem C:\Windows\system32\svchost.exe +« netsvcs 3
6% Apple Mobie Device Apple Mobile Device Ruming  Auto Own Process LocalSystem C:\Program Files (x86)\Common Fies\Apple Mobile Device Supe
%aspnet_state ASP.NET State Service Stopped Manual Own Process NT AUTHORITY \NetworkService C:\Windows \Microsoft.NET\Framework64\v4.0.30319\aspnet_s
%Audoﬁtbontﬂl.i Windows Audio Endpoint Builder Running Auto Share Process LocalSystem C:\Windows\System32\svchost.exe -k LocalSystemNetworkResi
%MOSN Windows Audio Running Auto Share Process NT AUTHORITY \LocalService C:\Windows\System32\svchost.exe * LocalServiceNetworkResi
%Axlnstﬁ\i ActiveX Installer (AxInstSV) Stopped Manual Share Process LocalSystem C:\Windows\system32\svchost.exe k AxInstSVGroup =
%BDESVC BitLocker Drive Encryption Service Stopped Manual Share Process localSystem C:\Windows\System32\svchost.exe % netsvcs
%BFE Base Filtering Engine Running Auto Share Process NT AUTHORITY \LocalService C:\Windows\system32\svchost.exe +k LocalServiceNoNetwork
H9BITS Background Intelligent Transfer Service Running Manual Share Process LocalSystem C:\Windows\System32\svchost.exe -k netsvcs
&RBonjour Service  Bonjour Service Running Auto Own Process LocalSystem *C:\Program Files\Bonjour \mDNSResponder.exe"
%Browsu Computer Browser Running Manual Share Process LocalSystem C:\Windows\System32\svchost.exe *k netsvcs
%bthserv Bluetooth Support Service Stopped Manual Share Process NT AUTHORITY \LocalService C:\Windows'\system32\svchost.exe + bthsvcs |
%CHIPI'ODSVC Certificate Propagation Stopped Manual Share Process LocalSystem C:\Windows'\system32\svchost.exe +« netsvcs
%CﬁckToRmSvc Microsoft Office ClickToRun Service Running Auto Own Process LocalSystem "C:\Program Files\Microsoft Office 15\ClientX64\OfficeClickToRu
%d’_optirrizahon_v... Microsoft .NET Framework NGEN v2.0... Stopped Disabled Own Process LocalSystem C:\Windows \Microsoft.NET \Framework\v2.0.50727\mscorsvw.e
%d’_opt’lrizalim_v... Microsoft .NET Framework NGEN v2.0... Stopped Disabled Own Process LocalSystem C:\Windows\Microsoft.NET \Framework64\v2.0. 50727 \mscorsvw
%d_optilrizabm_v... Microsoft .NET Framework NGEN v4.0... Stopped Auto Own Process LocalSystem C:\Windows\Microsoft.NET\Framework\v4.0.30319\mscorsvw.e
%d’_oph‘lrizaﬁon_v... Microsoft .NET Framework NGEN v4.0... Stopped Auto Own Process LocalSystem C:\Windows\Microsoft.NET\Framework64\v4.0.30319\mscorsvw
%COMSysAm COM+ System Application Stopped Manual Own Process LocalSystem C:\Windows\system32\dllhost.exe /Processid: {02D483F 1-+D88-
%q;hs Intel(R) Content Protection HECI Ser...  Stopped Manual Own Process LocalSystem C:\Windows\SysWowé4\IntelCpHedSvc.exe
%CryplSvc Cryptographic Services Running Auto Share Process NT Authority \NetworkService C:\Windows\system32\svchost.exe & NetworkService fl
%Dconl.al.nd‘l DCOM Server Process Launcher Running Auto Share Process LocalSystem C:\Windows\system32\svchost.exe & DcomLaunch
B defragsve Disk Defragmenter Stopped Manual Own Process localSystem C:\Windows\system32\svchost.exe « defragsvc
%Debigitabeivery Dell Digital Delivery Service Stopped Auto Own Process LocalSystem “c:\Program Files (x86)\Dell Digital Delivery\DeliveryService.exe
%Dhq) DHCP Client Running Auto Share Process NT Authority\LocalService C:\Windows\system32\svchost.exe -k LocalServiceNetworkRest
%D‘tﬁcad‘ne DNS Client Running Auto Share Process NT AUTHORITY \NetworkService C:\Windows\system32\svchost.exe +k NetworkService
%dotssvc Wired AutoConfig Stopped Manual Share Process localSystem C:\Windows'\system32\svchost.exe + LocalSystemNetworkRest
%[PS Diagnostic Policy Service Running Auto Share Process NT AUTHORITY\LocalService C:\Windows\System32\svchost.exe -k LocalServiceNoNetwork |
%EapHost Extensible Authentication Protocol Stopped Manual Share Process localSystem C:\Windows\System32\svchost.exe -« netsvcs
%EFS Encarypting File System (EFS) Running Auto Share Process LocalSystem C:\Windows\System32\sass.exe I
%ehRecvr Windows Media Center Receiver Service Stopped Manual Own Process NT AUTHORITY \networkService C:\Windows\ehome\ehRecvr.exe
%ehSched Windows Media Center Scheduler Ser... Stopped Manual Own Process NT AUTHORITY \networkService C:\Windows\ehome\ehsched.exe
%EHR:I:DSN ESET HTTP Server Stopped Manual Own Process NT AUTHORITY \NetworkService "C:\Program Files\ESET\ESET Endpoint Antivirus\EHttpSrv.exe” |
%ekm ESET Service Running Auto Own Process LocalSystem “C:\Program Files\ESET\ESET Endpoint Antivirus\x86\ekrn.exe” \
HYESHASRY ESET SHA Service Stopped Manual Own Process LocalSystem *C:\Program Files\ESET\ESET Endpoint Antivirus\EShaSrv.exe”
9 eventiog Windows Event Log Running Auto Share Process NT AUTHORITYLocalService C:\Windows\System32\svchost.exe  LocalServiceNetworkRest
%Eventivstem COM+ Event System Running Auto Share Process NT AUTHORITY \LocalService C:\Windows\system32\svchost.exe & LocalService \
%Fax Fax Stopped Manual Own Process NT AUTHORITY\NetworkService  C:\Windows\system32\fxssvc.exe
%chHost Function Discovery Provider Host Running Manual Share Process NT AUTHORITY \LocalService C:\Windows\system32\svchost.exe * LocalService
%FDR&IJ Function Discovery Resource Publication Running Auto Share Process NT AUTHORITY \LocalService C:\Windows\system32\svchost.exe -« LocalServiceAndNoImper:
%IFontCache Windows Font Cache Service Runnina Auto Share Process NT AUTHORITY \LocalService C:\Windows\svstem32\svchost.exe % LocalService Y
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[ welcome | info | ' LTBackup | @@ Hardware | @ Devices | =) Drives | s Network | (2) Printers | Processes | T3 Software | iy Services | il CMD Prompt | (7} Commands | 4 Tools, Tasks & Groups |
8 Patching | i} Logs| @ Startup | @ Remote Backup | [ Tickets | M Monitors | [ Sciipts | §7 Effective Policy | a3 Virtual Teinet/SSH | Self Collection | Detected Roles | (@) ESET | &) Ignite |
Definition Name Value Filename =
Q‘SSO Delay Load 320n64 WebCheck {E6FBSE20-DE35-11CF-9C87-00AA005127ED}
Q’ Browser Helper Objects 320n64 {18DF08 1C-EBAD-4283-A596-FA578C2EBDC3} {18DF08 1C-EBAD-4283-A596-FA578C2EBDC 3}
ﬁ Browser Helper Objects 320n64 {B4F3A835-0E21-4959-BA22-42B3008E02FF} {B4F3A835-0E21-4959-BA22-4283008E02FF} C:\Program Files\Microsoft Office 15\root\VFS\ProgramFilesX64\Micr...
¥ Browser Helper Objects 320064 {761497BB-D6F0-462C-B6EB-DADAF 1092043} {76 149 7BB-D6F0-46 2C-B6EB-DADAF 1D92D43}
Q’ Browser Helper Objects 320n64 {DBC80044-A445-435b-BC74-3C25C 1C588A9} {DBC80044-A445-435b-BC74-9C25C 1C588A9}
ﬁ Browser Helper Objects 320n64 {02478D38-C3F9-4efb-9B51-7695ECADS5670} {02478D38-C3F9-4efb-9B51-7695ECAD5670}
¥ Browser Helper Objects 320064 {9030D464-4C02-4ABF-8ECC-5164760863C6) {9030D464-4C02-4ABF-8ECC-5164760863C6} C:\Program Files\Common Files\Microsoft Shared\Windows Live\Win...
@ Windows Run 3200864 SDTray "C:\Program Files (x86)\Spybot - Search &Destroy...  C:\Program Files (x86)\Spybot - Search & Destroy 2\SDTray.exe
@ Windows Run 320064 HP Software Update C:\Program Files (x86)\Hp\HP Software Update\HP... C:\Program Files (x86)\Hp\HP Software Update\HPWuSchd2.exe
¥ Windows Run 320064 USB3MON "C:\Program Files (x36)\Intel\Intel(R) USB 3.0 eXte... C:\Program Files (x36)\Intel\Intel(R) USB 3.0
Q’ Windows Run 320n64 iTunesHelper "C:\Program Files (x86)\Tunes\TunesHelper.exe” C:\Program Files (x86)\Tunes\TunesHelper.exe
Q'thows Run 320n64 Adobe ARM “C:\Program Files (x86)\Common Files\Adobe\ARM...  C:\Program Files (x86)\Common Files\Adobe\ARM\1.0\AdobeARM.exe
Q’ Windows Run 320n64 SunJlavalUpdateSched "C:\Program Files (x86)\Common Files\Java\Java U... C:\Program Files (x86)\Common Files\Java\Java Update\jusched.exe
Q User IE Auto Config Proxy 5-1-5-21-1464284307-3425690946-745571645-10...  wininet.dll C:\Windows\system32\wininet.dll
¥ User IE Auto Config Proxy 5-1-5-19-|-AutoConfigProxy wininet.dl C:\Windows\system32\wininet.dl
ﬁ’ User IE Auto Config Proxy 5-1-5-20-]-AutoConfigProxy wininet.dll C:\Windows\system32\wininet.dll
ﬁ AFQ Property Sheet Handlers {596AB062-B4D2-4215-9F 74-E910980A8153} {596AB062-B4D2-4215-9F 74-E910980A8153} C:\Windows\system32\twext.dll
Q AFO Context Menu {596AB062-B4D2-4215-9F 74-E910980A8153} {596AB062-B4D2-4215-9F 74-£910980A8153} C:\Windows\system32\twext.dll =
ﬁ AFQ Context Menu {CABACAFA-5FBB-467B-B343-90DD438DE003} {CABACAFA-5FBB-467B-B348-90DD488DE003} C:\Program Files\SUPERANtiSpyware \SASCTXMN64.DLL
[ Startup Folder Network Monitoring Tray.Ink C:\Users\All Users\Start Menu'\Programs\Startup\N...  C:\Users\All Users\Start Menu\Programs\Startup \Network Monitorin. ..
[ Startup Folder Dropbox.ink C:\Users\Hess\Start Menu\Programs\Startup\Drop...  C:\Users\Hess\Start Menu'\Programs\Startup\Dropbox.ink
(2 startup Folder Verizon Wireless Software Utility Application for An...  C:\Users\Hess\Start Menu\Programs\Startup\Veriz... C:\Users\Hess\Start Menu\Programs\Startup\Verizon Wireless Soft...
@ Default Search URL Default_Search_URL http: //go.microsoft.com/flink/?LinkId =54896
¥ IE Search Page Search Page http: //go.microsoft.com/fwlink/?LinkId=54896
ﬁ' IE Extensions {789FER6F-6FC4-46A1-9849-EDEODBOCISCA} {789FES6F-6FC4-46A1-9849-EDEODBOCISCA}
Q IE Extensions {2670000A-7350-4f3c-808 1-566 3EE0C6C49} {2670000A-7350-4f3c-808 1-566 3EE0C6C49}
ﬁ’ IE Extensions {31D09BA0-12FS-4CCE-BESA-2923E76605DA} {31D09BAD-12F5-4CCE-BESA-2923E76605DA} C:\Program Files\Microsoft Office 15\root\VFS\ProgramFilesX64\Micr...
¥ IE Start Page Start Page http://go.microsoft. com/fwlink/p/2LinkId=255141
Q SSO Delay Load WebCheck {E6FBSE20-DE35-11CF-9C87-00AA005127ED}
ﬁ’ Windows Run Persistence "C:\Windows\system32\jgfxpers.exe” C:\Windows\system32\igfxpers.exe
ﬁ' Windows Run IgfxTray "C:\Windows\system32\jgfxtray.exe”™ C:\Windows\system32\jigfxtray.exe
Qthows Run equi “C:\Program Files\ESET\ESET Endpoint Antivirus\eg... C:\Program Files\ESET\ESET Endpoint Antivirus\egui.exe
Q’ Windows Run RtHDVCpl C:\Program Files\Realtek\Audio\HDA'\RtkNGUIE4.e...  C:\Program Files'\Realtek\Audio\HDA\RtkNGUIE4.exe
Q’ Windows Run HotKeysCmds "C:\Windows\system32\hkcmd. exe” C:\Windows\system32\hkamd.exe
¥ Windows Run RtHDVBg "C:\Program Files\Realtek\Audio\HDA\RAVBg64.ex...  C:\Program Files\Realtek\Audio\HDA'\RAVBg64.exe
@ Sys.ini Shell shell explorer.exe C:\Windows\explorer.exe —
@ Exe Shell Open Command "%1" %*
Q’ Context Menu Handlers {a82a9545d-a0c2-42b4-9708-a0b2badd 77c8} {a2a9545d-a0c2-42b4-5708-a0b2badd77c8} C:\Windows\system32\shell32.dll
Q’ Context Menu Handlers {CABACAFA-5FBB-467B-B348-90DD488DE003} {CABACAFA-5FBB-467B-B348-50DD488DE003} C:\Program Files\SUPERANtiSpyware \SASCTXMNG4.DLL
Q Context Menu Handlers {90AA3A4E-1CBA-4233-888B-535773D48449} {90AA3A4E- 1CBA-4233-8B88B-535773D48449} C:\Windows\system32\shell32.dll
ﬂ' Context Menu Handlers {9ef1900ccf6c-4763-99be-384b8847985¢} {9ef1900c-cf6c-476a-99be-384b8847985¢} C:\Windows\system32\mscoree.dl
[ ActiveXCache swdir.inf C:\Windows\Downloaded Program Files\swdir.inf C:\Windows\Downloaded Program Files\swdir.inf
& Boot Pending File Rename PendingFileRenameOperations \?2\C:\Program Files (x86)\Dell Backup and Recove...
¥ Boot Execute BootExecute autocheck autochk * sdndean64.exe
ﬁ Users IE Start Page 5-1-5-21-1464284307-3425690946-745571645-10...  http://go.microsoft.com/fmdinkfp/?Linkld=255141
Q’ Users WebBrowser Toolbar 5-1-5-21-1464284307-3425690946-745571645-10... 21
Q Users WebBrowser Toolbar 5-1-5-21-1464284307-3425690946-745571645-10...  19000000000004000 160300000 10000000941006...
Q Users WebBrowser Toolbar 5-1-5-21-1464284307-3425690946-745571645-10... {D7E97865-918F-41E4-9CD0-25AB1C574CES}
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