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A managed services provider (MSP) offers management and support of IT network-based services, applications and

equipment. As businesses become increasingly dependent on IT, the need for a reliable MSP that allows business owners and
employees to focus on their core functions has become critical.

The scope of service provided by an MSP varies according to the customer’s needs and can involve simple system upgrades

to full network managementand support for a pre-established monthly fee. The key element is that it is preventive and
proactive in nature.

- CompTIA, Trends in Managed Services study



